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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- aHAJIUTUYECKUI

1.3 JlucuuriinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEILHOCTH B
cepax: 01 OOpazoBanue u Hayka (B cdepax: oOpazoBaHUs; HAyYHBIX HcclenoBanuil), 08 duHaHCH U
skoHOMHKa (B cdepax: HCCIENOBaHUN, aHalW3a W TPOTHO3UPOBAHUS COIHMAIBLHO-IKOHOMHYECKUX
MIPOLIECCOB U SIBJICHUI Ha MUKPOYPOBHE W MaKpOYypOBHE B AKCIEPTHO-aHATUTHUYECKHUX CIyxk0ax (IeHTpax
SKOHOMHYECKOTO aHalln3a, MPaBUTEICTBEHHOM CEKTOPE, OOIIECTBEHHBIX OPraHU3allMsX); MPOM3BOJICTBA
MPOAYKIIMA W YCIYT, BKJIIOYas aHalu3 CIpoca Ha MPOAYKIHMIO M YCIyTd, W OIEHKY HMX TEKYIIeTo H
MEPCIIEKTUBHOTO TPEJIOKEHUS, TMPOJABIIKCHHE TMPOAYKIMH W YCIyr Ha pPHIHOK, IUIAHUPOBAHHE U
oOciyxuBaHue (UHAHCOBBIX MOTOKOB, CBSI3aHHBIX C MPOU3BOJICTBEHHOW AESITEILHOCTHIO; KPEIUTOBAHUS;
CTpaxoBaHUs, BKJIIOYas NEHCHOHHOE W COLMAIbHOE, omnepanuii Ha (PUHAHCOBBIX pBHIHKAX, BKIOYAS
ymnpaBieHre (UHAHCOBBIMU PHCKaMH; BHYTPEHHETO W BHEIIHETO ()MHAHCOBOTO KOHTPOJS W ayAWTa,
(hMHAHCOBOTO KOHCYJIETUPOBAHUS; KOHCAJITHHTA)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTUYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUpPOBaHUS TPYIAOBOTO
WIH TIPOo(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPauBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE NIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUYHBIX cdep MnpodeccCHoHaTbHON

ACATCIIBHOCTU, B TOM YHUCJIC MPOBOAUT IMOITAIIHO
MAapKETUHIOBOC  HCCJICAOBAHUC B COOTBCTCTBUU C
MNpUHIUIIAMHA OopraHu3anuu MapKeTHHFOBOfI

ACATCIIBHOCTU Ha NPCANIPUATHN

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-6 CnocobeH ympaBisiTb CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne HaumenoBanue dopma oOyyeHus
Rl Ornax
MEXIUCIUIUIMHAPHBIE B geeM:CTp; oE
CBSI3H
1|3D-MonenupoBanue +
2 |History& Technology +
3 |AnranuT4eckoe +
YTEHHE
4 |bu3Hec-IaHUPOBAHM +
e B AnisT/HBeCT




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIxX

B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

Benukune Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUESHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

13

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

14

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

15

3amura npas
yeJI0BeKa

16

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

17

WnTepHeT aHanuTHKa
KaK OCHOBa
TPOABMKEHHS
NPEATIPHUSITUS

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00aCcTH
B U (QpOBOM
WU3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH




22

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

23

Kputnueckuit
MHCTPYMEHTapHH I
MPUHATHUS PELICHUN 1
apryMeHTanus

24

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

25

JIuteparypa pycckoro
3apyOeKbs

26

Jlnunoe
TUTAaHUPOBAaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

27

Jloruka

28

MeHeKMEHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

29

MGTO,Z[LI aHajan3a u
HUHTCPIPLCTAIINA
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

30

Mertoabl aHaIHn3a
WH(POPMAITIOHHBIX
MOTPeOHOCTEH
MOCETHUTEIICH calita

31

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MIPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MopnenupoBanue
WHBECTUITIOHHOTO
mopTdens KINeHTa

35

MornekynsapHo-0r1oor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0psst 1
MIPa3IHUKA

38

Hopms! u ipaBuiia
COBPEMEHHOTO
JTUKETA

39

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl




40

Opranuzanus
TYpPUCTHYECKOTO
OousHeca

41

OCHOBHBIE IPHEMBI
3¢ dhekTuBHOM paboTHI
¢ uH(opmanuei

42

OCHOBEI
apryMeHTaIuu

43

OCHOBBEI
BHI€00JIOTHHTA

44

OcHOBEI
KOTIMpalTHHTa

45

OCHOBEI JIOTHKHA

46

OCHOBEI
MIPEI0CTABICHUS
KUITHITHO-KOMMYHAITh
HBIX YCIyT
HACeJIEHHUIO

47

OCHOBEI
parMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

48

OcHOBEHI CynIeOHOM
JUHTBHCTHYECKON
IKCTIEPTHU3HI

49

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

50

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

51

Orenka
VBM-MeHemxkMenTa

52

Onenka OpeHaa
KOMTIaHUH

53

Onenka
KPEIUTOCTIOCOOHOCTH
3aeMILMKA

54

O1eHka CTOMMOCTH H
yIpaBicHUE
noptdenem OuzHeca

55

IToBenenue B
MyOJIMYHBIX MECTax

56

IloBcenHEeBHEBIE
PasroBOPHI

57

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

58

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

59

HpaBOBBIe OCHOBBEI
MpUpOAOIIOJIb30BaHNA




60

[IpakTiky™m no
UTPOIIEaroruke

61

IIpuxnagaeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

62

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

63

IIpobnema cmbicia
JKU3HH U [IEHHOCTH B
dbunocopuun

64

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kKypc

65

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBuHyTHI KypC

66

IIporpammMupoBanue
Ha s361ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

67

IIpotuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

68

TTcuxuka u Mo3T

69

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

70

Tlcuxomnoro-megaroru
YECKHE OCHOBBI
UTPOTIEAArOTUKH

71

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

72

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

73

Pycckast ycanebHas
KYyJIBTypa

74

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOI'NHA

75

CBATBIHU
TaMOOBCKOTO Kpast

76

CerMeHTHpOBaHUE
PBIHKA U H3YUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHUI

77

CoBpeMeHHbIE
TUC-texHONMOTNN




78

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

79

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

80

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHE/PKMEHTY

82

CoBpeMeHHbIE
MPOOIEMBI
dbunocodpuun

&3

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

84

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

85

CounaabHbBIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

86

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

87

TekcT 1 JucKypce B
HuTepHete

88

TCOpI/IH MCHCIP)KMCHTAa

&9

TexHosoruu AeI0BOTO
oO01eHus

90

TexHONMOTHH Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

91

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

92

TpeHunr
«MaiiHa-putHeC»

93

YnpasneHue
MPOAaKaMHU

94

dunocodcekoe u
HPaBCTBCHHOC
cozepKaHune
CBSIICHHBIX KHUT

95

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX




96 | XuMuueckast +
AHAJIUTHKA B
MEQULINHE

97 | XuMHueCcKHU aHATIN3 +
MIPUPOJHBIX OOBEKTOB

98 |lludposas kynsrypa | + | +

99 [Uenosek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(henomeH

100 | 9xoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

101 | 9xoHOMHUKO-TIPAaBOBEIE +
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

102 | 9ueproaddexkTnBHOCT +
197
JHeprocOepeKeHUE B
KUTUITHON cepe

103 |FOBeHansHOE TIPaBO +

104 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

105 | SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «Opranuzanys U IpoBeAeHNe MapKETUHIOBOTO HCCIIeI0BaHUS (OHIaiH-0MPOCOB)» OTHOCHUTCS
K 4actd, (OpMHpPYyeMOW yYaCTHHKaMH OOpa30BaTelbHBIX OTHOMICHWH,  ydeOHoro turana OIl mo
HarnpasyieHuto moArotoBku 38.03.01 - DkoHoMUKa.

Jucuunnuna «Opranusanus 1 IpoBeeHNe MapKETUHIOBOTO UCCIIEOBaHMS (OHJIaH-OMPOCOB)» U3yUdaeTcs
B 4 cemectpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM IHUCIUILIUHEL 2 3.€.

Oumnas: 2 3.¢.

OuHo-3a04Has: 2 3.¢.

. Ounas OuyHo-3a04yHast
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 32 18
Jlexuuu (Jlexummn) 16 8
[Tpaktuueckue (IIpaxr. pab.) 16 10
CamocrosrenbHas padota (CP) 40 54
3ayer - -
3.2.ConepxaHue Kypca:
Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI paszena/TeMsl Jexupn | Tpakr. CP KOHTPOJIS

pao.
0 |0-3] 0 |0-3] 0 |03




4 cemectp
1 DTaIHOCTh CobecenoBanue,
MIPOBENECHUS OIIpocC
POBEIL 41314 ]3]10]12 p
MapKETHHIOBOTO
HUCCIENOBaHUSA
2 [TpoBenenmne CobecenoBanue,
«IIAJIOTHOTO OIIpOC;
41314 ]3]10]12 poc;
MapKETHHIOBOTO TectupoBanue;
HCCIIEIOBAHMS Pedepar
3 AHKETHBII METO, CobecenoBanue
Tla 343 |10]12 8 ’
orpoca orpoc
4 Cnenuduka CobecenoBanue,
OHJIAaH-UCCIIEIOBAaH OIIpOC;
4 41314 ]3]10]12 poc;
ust TecTtupoBanue;
Pedepar

Tema 1. DTanHOCTH NPOBeIeHUSI MAPKETUHIOBOr0 ucciaenoBanus (YK-6)

Jlexknus.
MapKeTHHIOBO€ HCCIIEOBAaHUE — MPOLIECC, COCTOSALINNA U3 MSATH OCHOBHBIX 3TAallOB, KOTOPhIE BKIIIOUAIOT B
ceOsi BISIBIICHHE MpoOiaeM M (popMylIHpoBaHUE ILeJe MCCiIe0BaHMs; OTOOp HMCTOYHUKOB HMH(OpPMALNY;
HETMOCPEACTBEHHO caM cOop wuH(popManuu; aHanu3 coOpaHHOH HMH(OpMAIMM; TPeIOCTaBICHUE
MOJYYECHHBIX PE3yIbTaToB.
Ha nepBom 3Tane ynpapisiomuii 1o MapKETHHTY U HCCIIe0BATENb JOJIKHBI YUETKO ONPEeTUTh NpodaemMy U
COIVIACOBATH IIETN UCCIEIOBAHM. «XOPOIIO ONpeAeNeHHas MPpodiIeMa — 3TO YKe TONITYTH K €€ PEILICHHION.
[Tocne 3TOrO YIpaBISAIOMMKA JOIKEH C(HOPMYIUPOBaTh LENU HcciaenoBaHus. [Ipumep MOCTAaHOBKM LENU
WCCIICIOBAaHMSA: HAalTH PACTyIIMI CETMEHT PBIHKA, CIIPOC KOTOPOTO HE YIOBJIETBOPEH H, HA KOTOPOM MOXKHO
YCIIEIIHO KOHKYpHpoBaTh. Llenn 3TH MOryT OBITH MOMCKOBBIMH, T.€. INpeIycCMaTpuBaTh cOOp KaKHUX-TO
NpeIBAPUTEIbHBIX JaHHBIX, MPOJIMBAIOLINX CBET Ha MpOoOJIeMy, a BO3SMOKHO, M MOMOTAIOLINX BhIpabOTaTh
runore3y. OHU MOTYT OBITh TaK)X€ ONHUCATEIBHBIMH, T.€. NPEIyCMaTpUBaTh OIHMCAHUE OIpPECICHHBIX
SBJICHUN. BBIBAIOT U HKCTIIEPUMEHTAIBHBIC LIEJH, T.€. MPelyCMaTPUBAIOIINE TPOBEPKY TUIIOTE3bI O KAKOW-TO
[IPUYUHHO-CIIEACTBEHHOU CBS3H.
Ha BropoMm sTanme HE0oOXOAMMO ONpENENUTh BUJ HHTEPECYIOIIeH 3aKkazunka WH(POPMALUU U MYTH €ro
HaunOonee rpdexTruBHOrO coopa. McenenoBars MOKET cOOMpaTh BTOPUYHBIE UM NIEPBUYHBIC JaHHbBIE TE U
Jpyrue OTHOBPEMEHHO.
Bropuunble naHHble — MH(OpMaIMs, KoTopas yXKe Ie-TO CyLIeCTBYeT, Oyaydu COOpaHHOH, paHee Ui
JIPYTUX LETEH.
IlepBuunble naHHBIE — MH(OpPMAaIKsL, COOpaHHas BIEPBBIE AT KAKOM-T1M00 KOHKPETHOH LIENH.
BoNbIIMHCTBO MapKETUHIOBBIX HCCIICOBAaHUN MpeArosiaraeT coop mepBUYHBIX MaHHBIX. K coxaneHwuro,
JUIE HEKOTOPBIX YMPaBISIOUIMX COOp MEPBHUYHBIX JMAHHBIX CBOIUTCS K HPUIYMBIBAHUIO HECKOJIBKHUX
BOIIPOCOB U OTBHICKUBAHHIO PsiJia JIHMI, Y KOTOPBIX MOXHO B35ITh MHTEPBBIO. A Beb JaHHBIE, COOpaHHBIC
MOZ0OHBIM 00pa30M, MOT'YT OKa3aThCsl OECIONE3HBIMH MM BBOAALIMMHU B 320y aeHue. Tak uto st coopa
MEPBUYHBIX JAHHBIX JIy4Ille BCETO pa3padoTaTh CrelralbHbIHN IIIaH.
Crenyronuii sTan MapKeTHHTOBOTO MCCJIEIOBAHUS — W3BJICYCHUE U3 COBOKYITHOCTH IOJMYYEHHBIX JaHHBIX
HanOoJee BaXKHBIX CBEJCHUN M pe3yabraToB. MccienoBarenab CBOJUT MOMy4YEeHHbIC TaHHBIE B Tabmuiel. Ha
OCHOBE AITHUX TaOJMIl BBIBOAAT WJIM PACCUMTHIBAIOT TAKHE MOKA3aTeNd, KaK paclpelielieHue 4acTHOCTH,
CpelHHEe YpOBHHM M CTENEHb paccesHus. 3aTeM HUCCIEeNOBaTeNb B HAAEKAE IMOMYyYUTh JONOIHUTEIbHBIC
cBelleHHsI 00pabaThIBaeT MOJMyYCHHBIC IAHHBIE C MOMOIIBI0 COBPEMEHHBIX CTATUCTUYECKUX METOIUK U
MoJIeNieil MPUHATHUS PelIeHUH, TPUMEHIEMbIX B CHCTEME aHaIM3a MapKETUHIOBOI HH(pOpMaLuu.

HccnenoBarens HE JOMKEH OMIETOMIISATh YIPABISIFONIUX M0 MAPKETUHTY KOJTHMYECTBOM M M3OIIPEHHOCTHIO
HCIIOJIb30BAaHHBIX UM METOJUK. ITO TOJBKO 3amyTaeT ynpapistomux. Hamo Toapko mpencTaBuTh OCHOBHBIE
pe3yNbTaThl, HY)KHBIE PYKOBOJACTBY (PUPMBI JIJIsi IPUHSITHS TJIABHBIX, HACYIIHBIX MAPKETUHTOBBIX PEIICHUH.
HccnenoBanne mone3HO, KOTJa OHO COJECUCTBYET YMEHBIICHUIO HEOMPEAEICHHOCTH, C KOTOPO
CTOJIKHYJIUChH CIICIIHAJIUCTHI MApPKETHHTA.
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HccnenoBanus MapKeTHHIa MPEACTaBISIIOT coOoir cOop, 00pa®OTKy W aHaiau3 MaHHBIX C IEJNbIO
YMEHBIIEHHUsI HEOTIPEACICHHOCTH, COMMYTCTBYIOUIEH MPUHSATHUIO MAPKETUHTOBBIX pelieHuid. MccnenoBanusam
MOJIBEPTAIOTCS PHIHOK, KOHKYPEHTBI, TOTPEOUTENH, IEHBI, BHYTPEHHUN MOTSHIINA IPEIIPUSITHUS.

IIpakTnyeckoe 3aHsATHE.
1. llenu mpoBeneHMsI MApKETHHTOBOTO MCCIIEIOBAHUSI.
2. OCHOBHBIE 3TaIlbl MAPKETUHIOBOT'O UCCIIEAOBAHMS.
3. Bropuunbie 1 nepBUYHBIC JTAHHBIE.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.
1. YMeHbllIeHHE HEOIPEACIEHHOCTH MTOCPEACTBOM MAaPKETUHIOBOTO UCCIIEI0BAHUS.
2. OtieHKa BaXHOCTHU TIOJyYCHHON WH(OpMAITIH.
3. YrryOneHHOoe u3yueHnue MaTepraioB TEMBI.

Tema 2. IlpoBenenne «MJI0THOI0» MAPKEeTHHIOBOrO uccjaenosanus (YK-6)
Jlexknus.
CymiecTByeT MHOXKECTBO OCHOBAaHUH JUIsi KIACCHU(UKAIMU MapKETHHTOBBIX HccienoBanuid. [lo memsm
MMPOBCACHHUA UCCICAOBAHUSA ACIIATCA HaA:
* IOMCKOBBIE, «Pa3BEIOYHBIE», UIIN «IIUJIOTHBIEN;
* Kay3aJIbHbIC MJIM IPOrHOCTHUYECKUE;
* «OTIPABAATENbHBIE) UIIH «IOKA3aTEIbHBICY.

«IIunotHbIe» UccIenq0BaHUS POBOAATCS, KaK MPABUIIO, PU PEILIEHUU BOIPOCOB, CBI3aHHBIX C BHIXOJOM Ha
HOBBIE (Ul KOMIAHMM) PHIHKKM — Teorpaduyeckue Wiau cerMeHTHble. OCHOBHas 3ajlaya Takoro poja
UCCJIEJOBAHUN — TIOHSATh KaKW€ U3 MHOXKECTBA TEXHOJOTHYECKU M JIOTUCTUYECKH JTOCTHKMMBIX PBIHKOB
MPEJCTABIISIIOT JIJIsl KOMIIAHUH HauOOIbIINN UHTEPEC, CYIIAT JIydIlie NepCIeKTUBEI.

LenssMu MpOBEACHUSI TTOMCKOBBIX HWCCIICOBAHUN SIBISICTCS MOJTYYCHHE MAHHBIX CaMOTo OOIIEro IUIaHa:
0o0beM W JWHAMHKa pBIHKA/CErMEHTa, YPOBEHb W JMHAMUKA II€H, HAJIWYME TMPSIMBIX M KOCBEHHBIX
KOHKYPEHTOB, COCTOSTHHE IOTPEOUTEILCKOTO crpoca W T.I. OTBETHI, MOJyYEHHBIE B XO/€ MOHMCKOBBIX
HCCIe0BaHuM, (HOPMHUPYIOT HOBBIC BOTIPOCHI (B OOJIBIIIOM KOJMYECTBE) M BCKPBIBAIOT IIEJIbIC HAIIPABICHUS
UL JalbHEHIIUX wuccienoBaHuid. [loMCKOBBIE WCCIEMOBaHUS HYXHBI Uil TPHUBEACHUS B MOPSIOK
UMEIOIINXCS pa3pO3HEHHBIXIAaHHBIX, JJIs1 (OPMUPOBAHHS B CAaMOM MEPBOM NpuOIMkeHnu ba3 maHHBIX, U3
KOTOPBIX B JAJIbHEHIIIEM MOYKHO Oy/IeT U3BJICKATh MOJIE3HYI0 HH(OPMAIIHIO.

«ITunoTHBIE» UCCIENOBAaHUS B MApKETUHTE, TIpeaBapssi 0ojiee MacITaOHbIC UCCIICIOBAaHUS B JajdbHEHIIIEM,
MOTYT PEaTM30BbIBATHCS IO CISAYIOIINM HAMPaBICHUSM:

1) Wzydenune XapakTepuCTUK MOTpeOuTenel — (PU3MYEeCKUX JHMIL: TIOJI, BO3PACT, JOXON, OOpa3oBaHUE,
CeMEIHOe TMOJIOKEHNE, MPO(EeCCHOHATBHBIN CTaTyC, MPOKUBAHKE, BEPOUCIIOBEIAaHIE U JAPYTHE, — a TaKKe
IOpUINYECKUX JIHI: (popMa COOCTBEHHOCTH, OTPACIb, YUCJIO COTPYAHUKOB, 000POT M MPUOBLIL, «BO3PACTY,
MacmTad AeITEeTbHOCTH U T.11.

2) Wzyuenme 3Hanust u otHomeHus: (U&A — Usage and Attitudes) — wuccieqoBaHHEe TPUBBIYCK H
MIPEAMOYTCHUN MOTPEOUTENIeH OMpPENeICHHON MPOMIYKTOBOM KAaTeTOpWH, SIBISIONICECS OJHUM M3 CaMbIX
pacnpoCTpaHEHHBIX BUJOB HCCJIEIOBAHMS U OLIEHHMBAIOIIEE M3BECTHOCTh, Y3HABAEMOCTh NMPOJYKTA U €ro
MIPOM3BOAMTENS B CPABHEHUHU C KOHKYPEHTaMHU.

3) U3ydyenus noTpeOlieHHs] — ero 4acToTa, 0ObEMbl M CUTYallH, B KOTOPBIX OHO IPOUCXOINT, BBISBICHHE
BIUSIONINX Ha OTpeOiieHne (PaKkTOpOB C IENbI0 pa3padOTKH CIIOCOOOB €ro MHTECHCU(UKAITIH.

4) W3yueHuwe LeHBI — CpaBHEHHE CIIEHAMH KOHKYPEHTOB, JKCIIEPHMEHTAJIBHBIC 3aMephbl AIACTHYHOCTH
crpoca 1o 1eHe, pacuer 3h(deKTa oOT CTUMYIUPOBAHUS COBITA.

5) U3yuenue npoayKTa — ero au3aiiHa, GQyHKIHOHAIbHBIX XapaKTEPUCTHK, YIAKOBKH.

6) Uzyuenue mpouecca mpuoOpeTeHus: — HaOMIOAEHHE B MECTaxX COBEPILICHMS IOKYINOK, MpUoOpeTeHus
YCITYT, 3aKJIIOYEHUS CIICIIOK.

7) N3yuenue pekiiaMbl — ee 3Q(HEeKTUBHOCTH, KaHAIOB PACTIPOCTPAHEHUS, 0COOCHHOCTEH €€ BOCIIPHSITHSIL.
IIpakTnyeckoe 3ansATHE.

1. IToHsATHE «IIUIOTHOIOY HCCIICAOBAaHUS B MAPKCTUHIC.

2. MecTo «IHJIOTHOTO» UCCIIEJOBAHUS B CUCTEME MAPKETUHTOBBIX HCCIIET0BaHUM.



3. Lenb mpoBeneHus «IMUIOTHOTO» MApPKETUHIOBOTO HCCIIEIOBAHUSI.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ponb NONCKOBBIX MCCIEN0BAaHUI B MAPKETUHTE.

2. OCHOBHBIE HaIlPaBJICHUS «ITUIOTHBIX» UCCIEIOBAHUM.

3. VYroiybOneHHOE U3yuyeHUE MaTEePHAIOB TEMEI.

Tema 3. AukeTHblil MeTo onnpoca (YK-6)
Jlexknus.
AHKETHBIII MeTOJ] Ompoca, Kak crnoco0 modydeHus WHGPOPMALUMHU, OBOJILHO TOMYJSIPEH TaMm, TIJe
HEOOXOIMMO TONyYUTh CPEAHUN pe3ylbTaT MHEHHsA OonbIoro komuuectsa jrofei. Cdepa MapkeTHHra
30E€CHh HE ABJISCTCA UCKIIOYCHUECM. I[JISI TOrOo, I-ITO6I>I aHKETHBIN MCTOI OImpOocCa aall aI[CKBaTHI:II\/'I Ppe3yibTar,
HCOGXOI[I/IMO CJIeaA0BaTh JaHHBIM ITOJOXCHUAM:

1. PecrioHIeHT JOKEH XOPOIIO MOHUMATh BOTIPOC, HA KOTOPBIH TOJIKEH OTBETHUTD:
a) aHKeTa He JI0JKHA COZIeP KaTh TPYIAHBIX CIIOB U CIIEUATbHBIX TEPMHUHOB;
0) aHKeTa HE OJHKHA COMIEPKaTh HE3HAKOMBIX CJIOB;
B) BOMPOCHI aHKETHI JOJKHBI ObITh JIESTKUMHU M UMETh OJJHO3HAYHBIN OTBET;
T') TOJDKHO TIPOMTH MpeIBapUTEIbHOE TECTUPOBAHKE HA TIPEIMET IOHUMAHHSI BOIIPOCOB.
2. PecrionieHT JOMKEH UMETh BO3MOKHOCTh OTBETUTH Ha BOIIPOC:
a) BOIIPOCHI JIOJIKHBI COOTHOCHUTBHCS C OTIBITOM PECIIOH/ICHTA;
0) BOIPOCHI HE JOKHBI IEHCTBOBATh HA YPOBHE MOJICO3HAHMUS;
B) CJIEZIyeT YYUTHIBATh BO3MOKHOCTH TTAMSITH.
3. PecrioHIeHT 1OJKEH UMETD KeJlaHUE J1aBaTh OTKPOBEHHBIE U MPaBAUBbIEC OTBETHI:
a) BOIIPOCHI HE TOJKHBI COACPKATh SIPKO BHIPAKCHHOTO JINYHOTO XapaKTepa;
0) HE TOJKHBI 3aTParuBaTh JACIIUKATHBIC TEMBI,
B) JIOJDKHO COJZIEPKAThCS pa3yMHOE KOJMYECTBO BOIPOCOB.
Omnpenenenre Auana3oHa OTBETOB IPH COCTABICHUH aHKET.
1. [lIkana MHOXECTBEHHOTO BHIOODA.
[Tpumep: Uto nst Bac Hanbosee BaXHO B padoTe?
3apabornas mara _ KomyexktuB  B0O3MOXXHOCTH IpoBecTH BpeMsi (Oosiee Tpex BapuaHTOB).
2. lkana Jlaitkepra.

[Tpumep: s ycHemIHOro BBHIMOJHEHHS JI000H pabOThl HEOOXOAMM JKECTKHMH KOHTPOJIb CO CTOPOHBI
YIPaBIIAIONIETO MEPCOHATIA.

PELIUTENHHO COITIaceH / coriaceH / HelTpaseH / He CorIaceH / PelIuTEeNbHO He COIIaceH
3. Pamxupytoias mkana.

[Tpumep: PacnonoxuTe cienyronime Mapky 3yOHBIX MacT B IJIaHE BaIIEro MPEANOYTECHUSI.
brnennamer / Konreiit / AxkBadpem / [TapogonTton

4. Illkana Ba)KHOCTH.

[Tpumep: Bo3mokHOCTh 0OmIeHUsT Ha padoTe st MeHs: MckimrountensHo BaxkHa (), OdveHp BaxkHa (),
JoBonwsHO BakHa (), He ouens BaxHa ( ), CoBcem He BakHa ().

5. llIxana cmeicoBoro U depeHITUPOBAHMS.
[Tpumep: PykoBoauTenb JOIKEH OBITH:
xecTkuM 1 234 5 6 7 Markum

6. OuieHOYHas 1IKana.

[Tpumep: Ilocne mMpIciM 0 HEOOXOMMMOCTH HWATH 3aBTpa Ha paboTy Moe HacTtpoenue: Otriaumunoe (),
Xoportee ( ), CHocHoe ( ), HeynoBnetBopurensHoe (), [Tmoxoe ().

7. llIxana ajpTepHATHBHOTO BOMPOCa (AMXOTOMUYECKAs ITKaJa).

[Tpumep: OkaspiBaeT Ha Bac BIusiHUEe UMUK Bameit dupmel? la () Her ().
8. CpaBHHTENIbHAS IIKAJIA.

[Tpumep: [lonoxenue Hamiel GUPMbI Ha PhIHKE 32 TOCIETHUM MECSI] CTAJIO0
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JJyume Takoe xe Xyxe

I 2 3 4 5 6 T
IIpakTH4Yeckoe 3aHATHE.

1. IToHsiTHE aHKETHOTO METOAA ONpOCca.

2. TpeboBaHUs K COCTaBICHUIO aHKET.

3. OnpeneneHus quana3oHa OTBETOB B aHKETE.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.

1. OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

2. Ilpssmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

3. YoybGneHHOE U3ydYeHHE MaTepHaioB TEMBI.

Tema 4. Cnenuduxa onsain-uccienopanus (YK-6)
Jlekuus.

Cormacio MexaynaponHomy Koaekcy AesTeNbHOCTH IO KCCIEAOBAaHUIO MapKeTHHra Takas pabora
3aKJTI09AeTCs B OOBEKTUBHOM COOpE M aHAJIU3€ JTOOPOBOJIBHO TMOJIYYEHHOW WH(OpMAIMu B OTHOIICHUH
PBIHKOB TOTpeOuTeneil, ToBapoB U ychyr. MccinenoBaHue MapKeTHHTa JOKHO TPOBOAUTHCS B
COOTBETCTBUM C OOLIECHPUHATHIMH NPUHIUIAMH YECTHOW KOHKYPEHIIMH, a TaKXe COINIACHO CTaHJapTaM,
OCHOBaHHBIM Ha OOLIENPUHATHIX HAYyYHBIX METOaX.

[TomydyeHHbIE C TOMOUIBIO HMCCIENOBAaHUS MapKETHHra JaHHbIE NPEICTABIAIOT COOOM OCHOBY IUIf
MH(OPMHUPOBaHUS MPOU3BOAUTENCH, MOCTABIINKA, TIOCPETHUKOB O MPUBBIUKAX, B3MISAAX U MOTPEOHOCTSIX
HIMPOKUX CJI0EB MoTpeduteneil. B koHeuHoOM cuere, ycrex JI000ro uccie0BaHusl MAPKETHHTa 3aBUCUT OT
TOTO JJOBEpUS K HEMY, KOTOPOE CIIOKUIOCH B OOIIECTBE.

Bo B3aMMOOTHOMICHMSAX 3aKAa3YMKOB W HCIIOJHHUTENEH JOIDKHBI CTPOTO COOJIONATHCS ONpee/ICHHbIC
npaBuia.

HccnenoBanus B 0o0MacTd MapKeTHHTa 0a3WpyIOTCS Ha OOMIMX HAyYHBIX MPUHIMIIAX M METONAX, B TOM
YHCIIE 3TO OTHOCHUTCS M K 00IIMM TpeOOBaHMAM K HCCIIeIOBaHMSIM. VccenoBarens TOIDKeH:

* OBITh OOBEKTUBHBIM, IPUHAMATH BCE MEPHI IPEJOCTOPOKHOCTH, YTOOBI HE TIOBIHUATH HA HHTEPIIPETAIIHIO
3aUKCUPOBAHHBIX (DAKTOB;

. yKa3bIBaTh CTENCHb IIOTPEHIHOCTH CBOMX JAHHBIX, MMeS B BHJIY HECOBEPIICHCTBO JIO0OTO
NPUMEHSEMOT0 METO/1a;

* OBITh TBOPYECKOW JIMYHOCTHIO, ONPENENATh HOBBIC HAIPABICHHUS MOWCKA, MUCIIOJIh30BaTh COBPEMEHHBIE
METO[IBI;

* 3aHUMAaThCS UCCIIEOBAaHUAMU ITOCTOSHHO, YTOOBI HE YITyCTUTh MPOUCXOASAIINE TIEPEMEHBI.

Onnum w3 Hamboiee AaxkTMBHO PpAa3BUBAIOLIMXCS HAMPABICHUN HMHTEPHET-MAapKETUHTA  SBISIOTCS
OHJIAMH-MCCIEIOBAHUSl pBIHKA, T.€. MAapKETHHIOBBIE HCCIENOBAHUSA, IPOBOAUMBIE C IIOMOIIBIO
UHTEepHeT-TexHoNoruid. OHaiH-NCcCaeI0BaHue — 3TO YHUKAJIbHAS BO3MOXKHOCTh OBICTPO U C MUHUMYMOM
3aTpaT TONY4YUTh HWHQPOPMALHUI0O O CiIa0OM3yuYeHHOM pBIHKE WM CcoluaibHOM (¢eHomeHne. Bcee
NPEUMYIIECTBA U BO3MOXKHOCTH, KOTOPBIMH 00J7aJal0T MapKeTHHIOBBIE HccienoBanusi B MHTepHere,
MOXHO OOBEAMHUTH B HECKOJIBKO TPYMI: TEXHHUKO-DKOHOMHUYECKHE;, YIPABICHUS U KOHTPOJIS;
TEXHOJIOTHUECKUE; COITUAIbHBIE 1 KOMMYHHUKALIMOHHBIE.

TexXHNYEeCKO-3KOHOMHUECKUE TPEUMYIIECTBA OMPEACNAI0T HKOHOMHUIO PECYpCOB Ha IMPOBEACHUE
uccnenoBanus. K HUM oTHOCATCS ClieqyrOUIUe:

1. DxoHomusi pecypcoB. [lo cpaBHEHHIO C TpPAIUIMOHHBIMH (OpPMAMH OMPOCOB PECIOHICHTOB
(kBapTUpPHBIMHU, TeNe()OHHBIMU, TIOYTOBBIMH M T.II.) HCCIEIOBaHHUS 4Yepe3 VIHTepHET MO3BONSIIOT
CYIIECTBEHHO COKOHOMHTH BpeMsi, ((MHAHCOBBIC M YEIOBEUYECKUE PECYPCHL. ITO AOCTUTAETCS 3a CUET TOTO,
4TO IMPOBOAA OHHaﬁH-OHpOC, HCCJIICAOBATC/Ib MOJY4YaCT BO3MOXXHOCTL OINPOCUTH 3HAYUTCIIHHO 60.]1}3]_[166
YHCII0O PECTIOHJCHTOB M JOOWTHCS TPU 3TOM CYHIECTBEHHO MEHBIIEro ypoBHs 3arpar. He TpeOyercs
MPUBJICUCHUS JOMOJHUTCIBHOIO ITATa HHTCPBBIOCPOB, PA3MHOKCHHUA UHCTPYMCHTAPUS U T.II.

2. bonpmioit 06beM BrIOOpKH. Hu3kHi1 ypoBeHb MaTepraibHBIX 3aTpaT B pacyeTe Ha OJHOTO PECIOHICHTA
MO3BOJISIET, B CBOIO O4Y€pelb, NMPHU JKEJTAHWU JOOUTHCA CYIIECTBEHHO OOJNBIIEro o0bemMa BBIOOPOUYHOMN
COBOKYITHOCTH — JI0 HECKOJIbKMX ThICAY M JIaXKe JECATKOB THICSY YeJIOBEK. A 3TO, KaK M3BECTHO, CHUXKAET
BEJIMYMHY CITyYalHOW OMIMOKH U3MEPEHUSI.



3. beictpora ompoca. IllupokomacmtabHoe u TI00aNbHOE OHJIAWH-MCCIENIOBAHUE, BKIIOYAIOIIEe
(hOKyC-TpyMITy, COCTOSIIYIO U3 PECIIOHICHTOB, pa30POCAHHBIX 1O Pa3HBIM CTPAHAM WIIH OMPOC HECKOIBKUX
TBICSIY YEJIOBEK 110 BCEMY MUPY MOXXHO ITPOBECTU B TEUEHHE OHOTO-TPEX THEH.

4. BO3MOXHOCTh OIEpaTUBHOTO pearupoBaHus. OHIAWH- OMNPOCH TO3BOJISIIOT OBICTpO W Oe3
JIOTIOJIHUTENBHBIX 3aTPaT U3MEHSITh HHCTPYMEHTAPUH HUCCIIEIOBaHMs B COOTBETCTBUH C HOBBIMH JaHHBIMU,
MOJyYeHHBIMM B XOZle MHJIOoTaxka (He TpeOyeTcs mepemnedaTka THpaxka aHkeT). Jlake B ciywae, Koraa
OCHOBHOM IOJIEBOI ATal yK€ HavaJcs, OCe BO3Bpara NEPBbIX aHKET Yy UCCIIEIOBATENsl BCE €€ OCTAaeTCs
BO3MOKHOCTh OOHApY>XHTh HEIOCTATKH ONPOCHUKA (HAMpUMeEp, HEKOPPEKTHO COCTaBIIEH BOIPOC),
OTIEpaTUBHO UX UCIPABUTH U MPOAOIKUTH UCCIIEAOBAHUE YXKE C TPE0Opa30BaHHOMN aHKETOM.
[Ipeumy1iecTBa MapKETUHTOBBIX HccleAoBaHU B MHTepHETe, CBSI3aHHBIE C YIpPaBICHHUEM M KOHTPOJEM,
OTIPENIETISIOTCS CIEAYIOMUMU (PaKTOpaMHU.

1. Crporas noruka mpoBefeHus omnpoca. CrienuaabHOEe MpOorpaMMHOE 00eCIieueHre MO3BONISIET TOOUTHCS
WCKITIOYCHUS TPAJAULIMOHHBIX OMMOOK, XapaKTePHBIX I UHTEPBBIOEPOB, HAIPUMEP, ITyTEM 3aUuUTHIBAHUS
UMU CKPBITBIX MMOJICKA30K, TAKUX KAK «3aTPYIHSIIOCH OTBETUTHY. COOMIONAETCS O4ePEIHOCTh MEPEXOJ0B OT
BOIIPOCa K BOIPOCY: MOCIEAYIONIUIA BOMPOC HE MOXET OBITh 3aJaH, €CIU HE MOJy4YeH OTBET Ha
npensinymuid. KpoMe Toro, B cirydae He0OXOIUMOCTH CYIIECTBYET BOZMOKHOCTh pa3MEIIeHHS BOIPOCOB Ha
Be0-CTpaHUIIE KaK CIIMCKOM, TaK U MMOOJAMHOYKE, B OMPEACTICHHOM WIH B CITYYaitHOM MOPSIKE.

2. KonTponb 3a X010M 3arlOHEHUs aHKEThl. MIHTepHeT mpenocTaBiseT MCCIeoBaTeN0 JOMOIHUTEIbHbBIE
BO3MOXKHOCTH MPOTPAMMHOTO KOHTPOJIS HaJl 3alOJHEHHEM aHKeTbl. CTaHOBUTCS BO3MOXHBIM BBISIBICHHE
JIOTUYECKUX MPOTHUBOPEUUH B OTBETaX PECIOHACHTA M UX UCIpPABICHHUE, PelIeHHE MPOOIeMbl HEMOIHBIX
orBeroB. CrienuanbHas mporpamMma OyleT MpOBEpATH 3allOJIHEHHWE BCEX IoJIed B aHKETE W B Ciydae
HE00XOMMOCTH HAallIOMUHATh O TOM, YTO HEOOXOAMMO OTBETUThH Ha BCE BOIIPOCHI.

TexHonornueckne NpeuMyniecTBa OHJIANH-UCCIEA0BAHUN 3aKIIFOUAIOTCA B CICAYIOIIEM.

1. icnonp30BaHKE 371€EMEHTOB MYJIbTUMEINA U TUNIEPTeKCTa. IHTEpHET MO3BOJIAET UCTIONB30BATh HE TOJIBKO
TEKCTOBbIE, HO TakKXK€ U 3BYKOBbIE WJIM BHUJICOONPOCHUKH, KOTJa BOIMPOCHI BOCHPUHUMAIOTCS
PECIIOHJIEHTAMHU €IIe U Ha CIIyX, a HE TOJBKO MPOYUTHIBAIOTCS C 3KpaHa KOMIbIOTEpa. 37€Ch BO3MOXKHO
OCYIIECTBUTH OPUTHHAIEHOE O(hOpMIICHUE aHKEThI, UCTIOIB3Yysl OOTaTyI0 IBETOBYIO MAUTPY, N300pakeHUs,
QaHUMAIMI0 W T.II. PECHOHOEHTY MOXET OBITh MPEIBAPUTEIHHO IMPEIOCTABICHA IS O3HAKOMIICHHS
My3bIKalbHasA, Tpaduyeckas Wid BHIEO WH(OpMAIMs, a 3aTeM HCCIIEOBAHO €r0 MHEHHE OTHOCHTEIHHO
MPOYUTAHHOTO, YBUIEHHOTO U YCIBIIIAHHOTO. MCMoib30BaHUE 3JIEMEHTOB MYJIbTHMEAHMA U THUIEPTEKCTa
MPUMEHSETCS I  pEelIeHUs TaKuX 3a4ady, Kak: TECTUPOBAHHME PEKIAMHOW KOHUEIMUWU; OLEHKa
KOpPIOPAaTHBHOTO MMUJKA; TECTUPOBAHWE M pa3padOTKa HA3BaHWs, JIOTOTHIIA, TOPTOBOM MapKu, OpeHna;
TECTUPOBaHUE JU3aiiHa M (YHKIIMOHATHHBIX BO3MOXKHOCTEH MPOAYKTA; OICHKAa MHTEPHET-CAiiTa KIIMEHTA,
u3ydeHre QyHKIIMOHATHHOCTA HHTEPHET-CaiTa KOMITAHUH; OIICHKA YIIAaKOBKH TOBapa.

2. BO3MOXXHOCTB MOCJIEYIONICH KOMMYHUKAIIMU C peCIOHAeHTaMu. UHTEepHET MpeACTaBIIeT BOZMOXKHOCTb
MOCJIe O3HAKOMJICHHUS C pe3yJbTaTaMu MPOBEIEHHOTO UCCIIEIOBAHUS CBA3ATHCS C PECHOHJAECHTaMH C IIEJbIO
MOCJIEYIONIET0 KPUTUYECKOTO pa30opa U BHECEHHs JOTOJIHEHUH B onpocHukH. Hannuue obpaTHO# CcBsi3n
MO3BOJISIET AOMOTHUTENIBHO CTUMYIUPOBATh JIIO/IEH K yU4acTHIO B OMpOCeE.

3. Bo3MOXXHOCTH aBTOMAaTHYECKOTO COOpa JOMOMHUTEIBHOW HMH(OpMaIMu O pecrnoHaeHTax. MuTepHeT
MO3BOJISIET OCYIIECTBIATH COOP CleAyoIIe HHPOpPMaIIUN:

* TUI TIPOBAMIEPa;

* [P-agpec xoMmnbroTepa;

* UCIOJIb3YEMOE MPOrpaMMHOE 00ECIIEUCHHUE;
* aJIpec NIEKTPOHHOM IIOYTHI PECIIOH/ICHTA;

* BpeMs 3aIl0JIHEHUS ONPOCHHUKA,

* MECTO JKUTEIbCTBA U T.II.

ABTOMaTHYecKass MUChbMEHHAs (UKCAIMsl NaHHBIX M aBTOMAarhyeckas oO0paboTka aHKeT. B ciydae
OHJIAMH-MHTEPBBIO BCs Oecela MEXIy HCCIEIOBATEIEM M PECIOHICHTOM (UKCHPYETCS B MUCHMEHHOM
Buze. [lomydeHHBIH TPAaHCKPUTIT MOKHO COXPAHHUThH B BHJIE TEKCTOBOTO (aiijia M 3aTeM HCIIOIB30BaTh MPU
00paboTKe W aHaNM3€ JaHHBIX: OCYIIECTBIATH IMOMCK MO KIFOYEBBIM CJIOBaM, IUTHPOBATh — MEPEHOCUTH
(dbpasbl B OTUET, HE OOSCH OIIMOUTHCS, H T.II.

COHI/IaJ'IBHI)IC IpEeUMyII€CTBAa MAPKETUHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ B C€TH 3aKJIOYAIOTCA B CJICAYIOIICM.
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1. I'mybuna wuccnenoBanus. MccaenoBanust uepe3 WHTepHET [ar0T BO3MOXXKHOCTh H3ydaTh CaMmble
pa3HooOpa3Hble COLMAIbHbIC TPYIIBI U COOOIIECTBA, MPEOA0JIeBasi TOCYIapCTBEHHBIE TPAaHMIIBI U JIIO0bIE
reorpadguueckue pacCTOSHUS, OCYIIECTBIATh MEKHAIMOHAIBHBIE UCCIIEIOBAHUS.

2. JoctuwxumocTh. B IHTepHETE MOXKHO OMIPOCUTH TE€X, KTO HEJOCTYIIEH JJIsI MAPKETOJIOTOB M COLIUOJIOTOB
B pEaJIbHOM >KM3HHU, T.€. HUKOTJAa HE MOMJET Ha KOHTAKT;, 3TO — MPOOJEMHBbIE U MaprUHAJIbHbIE TPYIIIbI
HACeJIeHUs, BBICOKOOOECTIEUeHHbIE TpaKIaHe U JIIOAU, 00Nafarollne BBICOKUM COLMaJIbHBIM cTarycoMm. B
CEeTH TAaKXE YNPOUIAeTCs HM3yYECHHE AETCKOW M FOHOLIECKOM ayAWTOPUH, IPEACTABUTENIN KOTOPOW B
OOJIBIIMHCTBE CBOEM SIBIIIOTCSI aKTUBHBIMH ToJib30BaTensiMu MHtepHeTa. Uepe3 MHTepHET 3HaUUTEIBHO
Jierye MpOBOAMUTH OIMPOCHI JIIOAEH, MMEIOIIUX Clenu(UYecKuid cTaTyc M HMHTEpechl JUOO 0O0Nagaronmnx
JOPYTUMU OCOOEHHOCTSMU: YMUTPAHTOB, TOKJIOHHUKOB OHEPHI, KOJUIEKIIHOHEPOB U T.1I.
3. Hamenennocts. B03MOXXHOCTH OpHeEHTAIMM Ha crHenu@uuecKkue BBHIOOPKH, TMPHUBICUYCHHUE IIOACH C
KOHKPETHBIMH, crienupudeckuMu nHTepecamu. Kak mpaBuio, J0OUTHCS 3TOT0 MCCIEI0BATENIO MO3BOJISET
MpUIJIAIICHUE JIJISl y4acTUsl B MHTEPBHIO PECIIOHACHTOB U3 OIpPENEIeHHOr0 TeMarudeckoro gopyma, vara
WJTU TEJIEKOH(EPEHITNN.
KommyHMKaMOHHBIE MPENMYILIECTBA OHIANH-UCCIEIOBAHUI JOCTUTAIOTCS 32 CUET CIEAYIOIIETO.
1. PeneBaHTHOCTB (caMOCTOATENBHOCTD). [Ipy mpoBenEeHNN MHTEPHET-ONPOCOB OTMEUYAETCS 3HAUUTEIBHO
Ooiiee HU3KHI ypOBEHb BIMSHHS HCCIenoBarensi (MHTEpBbIOoepa) Ha pecnoHneHTa. COOTBETCTBEHHO, B
OTBCTAaX PCCHOHACHTOB PCKE BCTPCHANOTCSA COLMUATIBHO OI[OGpSIeMI:Ie, COIIMAJIBHO JKCJIATCIIbHBIC BAPHUAHTLI
OTBETAa, HEXEJM B CUTyalluu Oecebl C MHTEPBBIOEPOM «IHIIOM K JHUILY». Kpome Toro, ormMeuyaercs, 4To npu
OTBETE€ Ha OTKPBHITHIE BOMPOCHI MO 3JIEKTPOHHOW IMOYTE JIIOAU AT Ooyiee MOAPOOHBIE W pa3BEPHYTHIE
OTBCTBI, HCKCIN NPU TPAaAUIHUOHHOM AaHKCTHPOBAHUMH. 3Ha‘-II/IT, IMMPOBCIACHUC I/ICCJIC,ZLOBaHI/Iﬁ B I/IHTepHeTe
MO3BOJIACT MOJTYYHUTb JOCTATOYHO IMOJIHYIO U OGT,GKTI/IBHyIO I/IH(I)OpMaI_II/IIO.
2. Beicokuii ypoBeHb NOBepHs. BO3MOKHOCTH OTBETOB HAa aHKETy 0€3 HEMOCPEICTBEHHOTO KOHTAaKTa C
MHTEPBBIOEPOM IO3BOJISIET JOOUTHCSA OT PECHOHICHTOB 0ojiee BHICOKOTO ypoBHs noBepus. [Ipu yuactuu B
OHJIAaliH-OMpOcax JIOAM, KAaK TMPaBUJIO, BBIPAKAIOT CBOM MBICTH 0oJiee HCKPEHHO M OTKPOBEHHO.
HquHHaMH 3TOro, MOMMUMO CO6CTB€HHO AHOHUMHOCTH CpCIbI, B KOTOpOfI MMPOTCKACT OIIPOC, ABJIACTCA
cnenuduueckas KyabTypa HHTEPHET-NONb30BaTeNiel — JF0003HATENBHOCTh U TOTOBHOCTH TNPUUTH Ha
MIOMOIIIb CBOEMY COOECEIHUKY.
3. lllupora TemaTuku uccienoBanii. IHTEpHET MpeAoCTaBIsSIET UCCIEI0BATEN0 BOZMOXHOCTh U3y4aTh C
PECIIOHJIEHTAMU JIeJIMKaTHbIE M 3aKpbIThle Js MyOJUYHOTO OOCYKIEHHUS TEeMbl: YpPOBEHb [OXOJIOB,
BEJIMYMHA CcOepeXeHUl, MpoOJIeMbl CO 3I0pOBbEM M T.II. BONBUIMHCTBO JIOAEH HE COMIAcUiIOCh OBl
o0CyXJaTh Takhe TeMbI B XO/€ JMYHON Oecenbl ¢ MHTEpBbIoepoM. HampoTus, B ceTu rOTOBHOCTD JIIOEH
MPUHUMAThH Y4acTHE B MHTEPBBIO U PACKPBIBATH OCOOCHHOCTH CBOEH YaCTHOW >KM3HHM JOCTAaTOYHO BBICOKA.
B T0 ke BpeMs BO3BMOKHO U3y4YeHHE ITI00aIbHBIX MPOOIIEM, HHTEPECYIOIINX BCE HaCElICHUE.
4. Opranu3anMoHHas THMOKOCTh. PecroHIEHT cam BBIOMpAeT BpeMsl U MECTO 3allOJHEHUS AaHKEThl, OH
Haxo4UuTCA B CBOUX CCTCCTBCHHLIX YCIIOBUAX, B HpHBbI‘-IHOfI IJIg HETO Cpec.

IIpakTH4eckoe 3aHATHE.
1. IlousiTHe OHJIAWH-UCCIIEIOBAHUS.
2. TexHr4ECKO-?KOHOMUYECKHE MPEUMYIIECTBA OHJIAH-UCCIIEJOBaHUH.
3. TexHonornyeckue NpeUuMyIIecTBa OHJIANH-UCCIICIOBAHUH.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  IlpeumyiiecTBa OHJIAWH-UCCIIECIOBAHMI, CBA3aHHbBIC C YIIPABICHUEM U KOHTPOJIEM.
2. KoMMyHHUKaIlMOHHBIE IPEUMYIIECTBA OHJIANH-UCCIIEI0OBAaHUM.
3. YoybGneHHOE U3ydeHHE MaTepHaioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid

16



npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOM
paboThI

®opmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
(%:08)():]

MeTtoauka pOBEICHUS 3aHATHS U OIICHKU

DTamHOCTh
MIPOBEACHUS
MapKETHHIOBOTO
HCCIIEIOBAHMS

Cobeceno
BaHMHE,
orpoc

15

15 GammoB: 3HaHWE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIICTSATh TIIaBHbIE
MOJIOKEHWSI B W3YyYEHHOM Marepuajie, Ha OCHOBaHUHM (PAKTOB W
MpuUMEpoB 00001IaTh, JeNaTh BBIBOABI,  COONMIOACHHE KYJIBTYPHI
YCTHOU peyH .

13-14 GamnoB: 3HaHUA M3YYCHHOTO MaTepHalia; YMEHUE BBIICIATH
IJIaBHBIE TIOJIOJKEHUS, 000011aTh, JIENaTh BBIBOJABI,  HAJHYHC
HE3HAYUTENbHBIX  OMMKOOK TIPHW BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIONeHNEe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepuaJl YCBOEH Ha YPOBHE MHHUMAaIbHBIX
TpeOOBaHUI MPOrpamMMBbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOU3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 OayIoB: 3HAHHSA M YCBOCHHs y4eOHOrO Marepuaja Ha ypOBHE
HIDKE MHWHAMAIBHBIX TpeOOBaHUI MpOrpamMMBbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BONPOCHI;, HAJIHYMS HECKOIBKHX TPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 OamioB o0TKa3 00y4aeMoro OT OTBETa; IpyObie OIIMOKU IpH
W3JIO)KEHUH Marepraa

IIpoBenenue
«THAIJIOTHOTO
MapKETHHTOBOTO
WICCIIEIOBaHUS

Cobeceno
BaHMHE,
orpoc

15

15 GammoB: 3HaHWeE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIICTSATh TIIaBHbIE
MOJIOKEHWSI B W3yYEHHOM Marepuajie, Ha OCHOBaHUHM (PaKTOB
MpuUMEpoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHHWE KYyJIBTYPHI
YCTHOU peyH .

13-14 GamioB: 3HaHUA M3YYCHHOTO MaTepHalia; YMEHHE BBIICIATH
IJIaBHBIE TIOJIOJKEHUS, 000011aTh, JIENaTh BBIBOJABI,  HAJHYHC
HE3HAYUTENbHBIX  OIMMKOOK TIPHW BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIOIeHNEe OCHOBHBIX MPABUII KYIBTYpPBl YCTHOM pedn

11-12 GammoB - MaTepuaJl YCBOEH Ha YPOBHE MHHHUMAaIbHBIX
TpeOOBaHUI MPOrpamMMbl, 3aTpPyAHECHUS TPH CAMOCTOSTEIBHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 0ayIoB: 3HAHUSA M YCBOCHHs y4eOHOrO Marepuaja Ha ypOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MPOrpamMMBbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BOMPOCHI;, HAJIHYMS HECKOIBKHX TIPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 OamioB o0TKa3 00y4aeMoro OT OTBETa; IpyObIe OIIMOKH IpH
W3JIO)KEHUH Marepraa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe
7 6amnoB — CTyIEHT MpaBmIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe
3 Oamma — CTyIeHT NpaBWIbHO oTBewaeT Ha 25-50% BompocoB B
TecTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHKETHBIN
METO/]I OTIpoca

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

Crenuguka
OHJIAMH-UCCIEN
OBaHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 0000IIaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJIaBHBIE TTOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coOmoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanynoB: 3HaHHMA M YCBOEHHs y4yeOHOTO MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tewma 2. [IpoBeaeHUE «ITUITOTHOT0» MapPKETUHIOBOTO UCCIIECTOBAHUS

Temaruka pedeparos

1. HccnenoBanue B cdepe ucnonab3oBanus PR.

2. HccnenoBanue BOCIPUATHS HOBOTO TOBapa MOTPEOUTENIEM.

3. Uccnenoanrie HOBBIX NEPCIEKTUB PaCIpEACICHUS TOBAPOB.

4. WccnenoBanust ppIHOUYHBIX HUHCTUTYTOB.

5. Uccnenoanust TOBApHOTO aCCOPTUMEHTA MPEANPUSITHA.

6. MapkeTHHIOBOE€ N3yUEHUE KOHKYPEHTOB U BO3MOYKHOCTH 3aBOEBAHUS IPEUMYLIECTB B
KOHKYpPEHTHOH Ooproe.

7. MapKeTHHIOBbIe OHJIAHH-UCCIIEI0BaHUSA 1J11 000CHOBAHHUS [ICHOBOW MOJIUTUKU TPEATIPHUITHS.
8. MapKeTHHIOBBIE UCCIIEI0BAHNUS 110 ONPEIEICHUI0 EMKOCTH PBIHKA U PRIHOYHOW J10JIN
MPEANPUSATHSL.

0. MapKkeTHHTOBBIE OHJIAWH-UCCIEAOBAHMS TIOTPEOUTEICH.

10. MapKeTHHIOBbIE UCCIIEI0BAHUS TOBAPOB KOHKYPEHTOB.

11. Opranuzanys 1 NpoBeIeHUE OPOCOB B ceTH IHTepHET.

12. Opranuzanus MapKeTUHIOBBIX UCCIIEIOBAHUMN MO OMPEACIICHUIO SKOHOMUYECKOU U
KOMMYHUKAaTHUBHOM 3()()eKTUBHOCTH PEKIAMBI.

13. Opranu3anusi MApKETHHTOBBIX MCCIIEIOBAaHUM COBITOBOM ceTH (pUPMBI.

14. Oco00EeHHOCTH MapKETUHTOBBIX UCCIICIOBAHNN HA MEXIYHAPOIHBIX PhIHKAX.

15. [Ipouecc MapKETUHIOBBIX OHJIAMH-UCCIEA0OBAHUM.
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16.  Pa3paboTka BHIOOPOYHOTO IJIaHA UCCIIEIOBAHUM U olpesenieHrne 00beMa BRIOOPKH.
17. Ponb monckoBBIX UCCIEAOBAaHUN B MAPKETUHTE.

18. Cetb HTEpHET B MapKETUHIOBBIX UCCIIEOBAHUSAX.

19. CTpyKTypBl U1 METOJIbI MAPKETHHTOBBIX UCCIEIOBAHUM.

20. Oransl MPOBEAEHUS MAPKETUHIOBOTO UCCIIEOBAHNS.

CobecenoBanue, onpoc

Tema 1. DTanHOCTB NPOBENEHUS MAPKETUHIOBOTO UCCIIEI0BaHUS

—

. llern mpoBeIeHNsT MAPKETUHTOBOTO UCCIICOBAHMS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.

Tewma 2. [IpoBeaeHUE «ITUITOTHOTO» MapPKETUHIOBOTO UCCIIECTOBAHUS
1. Merononoruueckrue OCHOBbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

Tema 3. AHKeTHBII METOJ] orpoca
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTaBICHUIO AHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.

Tema 4. Criennduka OHIaAMH-UCCIEIOBAHMS
1. IlonaTue onnaitH-MCClIeOBaAHUSI.
2. TexHUYECKO-IKOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUM.
3. TexHOIOrn4ecKue NPENMyYIIECTBA OHIIAH-UCCIIE10BaHUI.

TecrupoBanue

Tema 2. [IpoBenieHHE «TUIOTHOT0» MAPKETUHITOBOTO UCCIEAOBAHUS
Bompoc 1: llIkona HedhopmanpbHOTO MOAX0Aa K TPOBEICHUIO MAPKETHHTOBOTO MCCIICIOBAHUS
MOJPa3yMeEBaeT ... :
a) UCIOJIb30BaHUE KOJIMYECTBEHHBIX OLIEHOK, MPUMEHEHUE CTATUCTUUYECKUX U IKOHOMETPHUUECKUX METOJIOB
0) coueTaHue CTAaTUCTUYECKHUX, COITMOMETPUIECKUX, KBATUMETPUUECKUX TIPOIIEITYP
B) HCMOJb30BAHUE KAYECTBEHHBIX OI[CHOK, OTKa3 OT UCIOIb30BAHMS MaTEMAaTHYECKOTO anrmapara
BOHpOC 2: HOI[ TAKUM MIPHUHIUIIOM IIPOBCACHUSA MAPKECTHUHIOBOI'O UCCIICAOBAHUA, KaK JOCTOBCPHOCTDb
MIOpa3yMEBAETCH ... :
a) COU3SMCPHUMOCTD IMOJTYYCHHBIX PE3YyJIbTATOB C 3aTpaTaMi Ha MPOBCACHUC UCCIICAOBAHUA
0) u3ydeHue SBJICHUI U IPOLECCOB B UX B3aUMOCBSA3H U Pa3BUTUU
B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS

Bompoc 3: AranmutHueckuii mpoliecc, BKIIOYAIOITHI onpeesieHre mpooaeMbl, cOop, 00paboTKy 1 aHaIU3
nH(popMaIuH, a TaKKe BRIPaOOTKY PEKOMEHIAIMH 110 PEIICHHUIO TIPOOJIEMbI, HA3bIBACTCA ... :

a) BRLIOOPOYHOE UCCIIEOBAHKE

0) hopMUpOBaHUE THIIOTE3BI

B) (hopMHUpPOBaHHE UCCIIEAOBATEILCKON MaHEIIN
') MAPKETHHTOBBIE HCCIICOBAHUS

Bomnpoc 4: Bua MapKeTUHTOBBIX UCCIIEOBAHUM, K KOTOPOMY OTHOCSITCSA UCCIIEIOBAHUS JEATEIbHOCTH
MMOCPETHUKOB, Ha3bIBACTCH ... :



a) U3y4YCHHE KaHAJIOB pacpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTesnei

B) M3Y4YEHHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€71b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NTPOLECCe
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHIOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUH U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IIPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bonpoc 9: ®@upmsl, criennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CHelHaI3uPyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha IPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAaHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMH UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEIOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHHE oTpeduresnei

Tema 4. Criennduka OHJIaAH-UCCIEAOBAHUS

Bompoc 1: IlIkona HehopmansHOTO MOIX0Aa K TIPOBEACHUIO MAPKETHHIOBOTO MCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHe CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCII0JIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 3a CUET 00eCIeUYeHUsl HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs

23



Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHATU3
uHpOpPMaLUH, a TaKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHLCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/esIeHuUs
0) u3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bonpoc 5: Bua MapKeTUHIOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTenei

B) M3Y4Y€HHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH 00IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLEcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUls NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOAPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3ydeHue SIBJICHUI U IIPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bonpoc 9: ®@upwmsl, ciennaau3upyomuecs Ha NpoJake CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crenuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3yYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
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Ilenu mpoBeieHUsI MAPKETUHIOBOI'O UCCIICAOBAHMS.

OcHOBHBIE 3TaIbl MAPKETUHTOBOTO UCCIICOBAHHS.

BropuyHble U IEpBUYHBIC TaHHBIE.

YMeHbIICHHE HEONPEAEIEHHOCTH TOCPEACTBOM MapKETHHIOBOTO HCCIICIOBaHUS.
OreHka Ba)XHOCTH MOJTYYSHHOM HH(pOpMAaLIUH.

[ToHsATHE «ITMIIOTHOTO» UCCIIEJOBAHNS B MAPKETHHIE.

MecTo «IIMIIOTHOTO» UCCIIEI0BAaHUS B CUCTEME MAPKETUHIOBBIX UCCIIEIOBAHUMN.

NN Rk DD =

I_IGJ'II) MMPOBEACHHUA KITUJIOTHOT'0» MAPKETUHIOBOI'O NCCIICAOBAHUS.

9. Posib MOMCKOBBIX UCCIIEN0BAHNN B MAPKETUHIE.

10.  OcHOBHBIE HaNIPaBJIEHUS KITHUJIOTHBIX» UCCIIEI0OBaHUM.

11. TloHsiTME aHKETHOTO METOJIa OIpoca.

12. TpebGoBaHus K COCTaBICHHUIO aHKET.

13. Omnpenenenus Auamna3zoHa OTBETOB B aHKETE.

14.  OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

15. IIpstmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

16. TIlougarue oHIaliH-HUCCIIENOBAHUS.

17. TexHMYECKO-2KOHOMUYECKUE MPENMYILECTBA OHJIAHH-UCCIIET0BaHUI.
18. TexHOJIOrMYECKHE MPEUMYIIECTBA OHJIANH-UCCIEAOBAHUM.

19. IIpeumyiecTBa OHJIAWH-UCCIENOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
20. KomMMyHHKallMOHHbBIEC MPEUMYIIIECTBA OHJIAWH-UCCIICIOBAHUM.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 3HaeT alropuTM OpraHU3aluud M MPOBEIACHHUS MapKETHHIOBOI'O
WCCIICIOBaHMSA, BKJIIOYasl IIOATAlHBIE MPOIECCHl IO BBISBICHUIO
MapKETHHIOBOM MPOOIEeMbI U BBIXO/1a UX HEE.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3naer anroputM opraHu3aluu U NPOBEIACHHS MapKETHHTOBOTO
WCCJIEIOBAHUS, BKIJIIOYas IO3TAllHBIE MPOLIECCHl IO BBISBICHUIO
MapKEeTHUHIOBOM MpoOIeMbl U BBIX0/1a UX HEE.

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOW AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAKXKE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManuMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUEHUE ITUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecIeueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIUATUIMHEL




5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:
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[caiiT]. - URL: https://urait.ru/bcode/425984
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6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jli1st IpOBEICHHS 3aHATHH 1O TUCIUTUTMHE HEOOXOIMMO CIIEIYOIIee MaTepHAIbHO-TEXHUUECKOE
obecriedeHne: yueOHbIC ayIUTOPHH LTSI IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO ¥ CEMUHAPCKOTO THUTIA,
TPYIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIHMA, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOH aTTeCTallNH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.
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